




Amendment No. 20
To

Agreement for Emergency Management Services
Independent Contractor

(County of Kern - Everbridge, Incorporated)

THIS AMENDMENT NO. 20 TO AGREEMENT, effective this day of
, 20_, is between COUNTY OF KERN, a political subdivision of the State of

California (hereinafter “COUNTY"), as represented by the FIRE DEPARTMENT, OFFICE
OF EMERGENCY SERVICES, and EVERBRIDGE, INC., a Delaware corporation,
Federal Tax ID 26—291 9312 (hereinafter “CONTRACTOR”), whose principal place of
business is at 8300 Boone Blvd, Vienna, VA 22182.

RECITALS:

A. COUNTY and CONTRACTOR entered into an Agreement, dated November 18,

2008, for the term of November 18, 2008, through December 31, 2010, Kern
County Agreement #1019— 2008, which was amended on January 6, 2009, Kern
County Agreement #009-2009, April 28, 2009, Kern County Agreement #251-
2009, December 7, 2010, Kern County Agreement #1080-2010, June 14, 2011,
Kern County Agreement #389—201 1 , December 13, 201 1 , Kern County Agreement
#892-2011, January 22, 2013, Kern County Agreement #045—2013, December 17,

2013, Kern County Agreement #946-2013, December 2, 2014, Kern County
Agreement #859-2014, January 5, 2016, Kern County Agreement #004-2016,
February 9, 2016, Kern County Agreement #073-2016, November 15, 2016, Kern
County Agreement #1107-2016, December 5, 2017, Kern County Agreement
#716-2017, December 4, 2018, Kern County Agreement #747-2018, Kern County
Agreement #708-2019, November 19, 2019, Kern County Agreement #003-2021,
January 5, 2021, Kern County Agreement #716-2021, January 7, 2022, Kern
County Agreement #007—2023, January 10, 2023, Kern County Agreement #679-
2024, December 17, 2024 (hereinafter "Amended Agreement"), for the provision
of Emergency Management Services to provide mass notification services; and

B. COUNTY wishes to extend the term of the Amended Agreement for a successive
twelve (12) month period, as permitted under the Amended Agreement; and

C. COUNTY recently secured alerting authority within FEMA’s Integrated Public Alert
and Warning System (IPAWS), which allows COUNTY to interface with the IPAWS
Open Platform for Emergency Networks (OPEN); and

D. [PAWS-OPEN integrates access to traditional public alert and warning systems,
such as the Emergency Alert System and National Weather Service radio, as well
as newer technologies such as Wireless Emergency Alerts (WEA), which can be
simultaneously pushed to every compatible mobile device within a targeted area,



despite network congestion and regardless of COUNTY residency or registration
status, to rapidly communicate essential information in an emergency; and

E. To finish creating a comprehensive alert and warning program, COUNTY must
integrate the existing mass notification platform with IPAWS-OPEN; and

F. To integrate with IPAWS-OPEN, COUNTY must procure IPAWS-compatible
software; and

G. CONTRACTOR is willing and able to provide COUNTY with IPAWS-compatible
software as part of the existing mass notification platform at no additional fee; and

H. COUNTY desires to access the IPAWS-OPEN through the CONTRACTOR’S mass
notification services; and

l. CONTRACTOR wishes to add Amended Agreement Paragraph 2. k.
RESPONSIBILITIES OF CONTRACTOR to state that the mass notification
services provided shall include lPAWS-compatible software; and

J. COUNTY wishes to add Amended Agreement Paragraph 3. h.
RESPONSIBILITIES OF COUNTY to add the terms and conditions on which

COUNTY will have access to IPAWS-OPEN; and

K. The Parties to the Amended Agreement desire to amend the Agreement as
specified hereinbeiow.

NOW, THEREFORE, COUNTY and CONTRACTOR do mutually agree as follows:

1. Paragraph 2. k., RESPONSIBILITIES OF CONTRACTOR, is hereby added to the
Amended Agreement to read in its entirety as follows:

“The service shall include access to software compatible with IPAWS (FEMA’s
Integrated Public Alert and Warning System) OPEN (Open Platform for Emergency
Networks) to enhance the COUNTY’S ability to rapidly communicate essential
information in an emergency.”

2. Paragraph 3. h., RESPONSIBILITIES OF COUNTY, is hereby added to the
Amended Agreement to read in its entirety as follows:

“CONTRACTOR has granted COUNTY access to IPAWS (FEMA’s Integrated
Public Alert and Warning System) OPEN (Open Platform for Emergency Networks) to
enhance the COUNTY’S ability to rapidly communicate essential information in an
emergency. COUNTY agrees to the following additional terms and conditions on
which access is granted:

a) “IPAWS Authorization: COUNTY represents and warrants to CONTRACTOR
that any employees, agents, or representatives of COUNTY who access



b)

d)

lPAWS-OPEN using COUNTY’S credentials provided by FEMA (each, an
‘lPAWS User’), are authorized by FEMA to use lPAWS-OPEN, have completed
all required training, and COUNTY has executed an lPAWS Memorandum of
Agreement (‘MOA’) with FEMA. COUNTY shall contact CONTRACTOR
immediately upon any change in COUNTY or any IPAWS User‘s right to access
lPAWS-OPEN. COUNTY shall only access lPAWS-OPEN using its designated
credentials and FEMA issued digital certificate (Digital Certificate’). COUNTY
acknowledges and agrees that CONTRACTOR shall not have access to its
credentials and that COUNTY assumes full responsibility for maintaining the
confidentiality of any credentials issued to it. COUNTY shall be solely
responsible for any and all claims, damages, expenses (including attorneys’
fees and costs) that arise from any unauthorized use or access to lPAWS-
OPEN.
“Credentials: COUNTY shall load and maintain within its CONTRACTOR
account Organization, its Digital Certificate, COG ID (Collaborating Operating
Group identification), and Common Name. COUNTY authorizes and requests
CONTRACTOR to use the foregoing stored information to connect COUNTY
to lPAWS-OPEN.
“Messaging: COUNTY acknowledges and agrees that: (i) upon submission of
messages to lPAWS-OPEN, CONTRACTOR shall have no further liability for
the distribution of such message, and that the distribution through lPAWS-
OPEN, including, but not limited to, delivery through the Emergency Alert
System or the Commercial Mobile Alert System, is in no way guaranteed or
controlled by CONTRACTOR; (ii) CONTRACTOR shall not be liable as a result
of any failure to receive messages distributed through lPAWS-OPEN; (iii)
IPAWS may include additional features not supported through the
CONTRACTOR system, and CONTRACTOR shall not be required to provide
such additional features to COUNTY; and (iv) COUNTY shall be solely
responsible and liable for the content of any and all messages sent through
lPAWS—OPEN utilizing its access codes.
Term: COUNTY acknowledges and agrees that access to IPAWS-OPEN shall
be available once COUNTY has provided CONTRACTOR with the Digital
Certificate and any other reasonably requested information to verify access to
the system. Upon termination of the Agreement access to lPAWS-OPEN shall
immediately terminate. In addition, CONTRACTOR may immediately
terminate, without liability, access to lPAWS-OPEN, if COUNTY breaches this
Addendum, the MOA, or FEMA changes the lPAWS-OPEN system so that it
materially changes the business terms and/or feasibility for CONTRACTOR to
provide such access.”

i. The term of the Amended Agreement shall be extended for an additional
twelve (12) month period from January 1, 2026, to December 31, 2026.



3. Compensation

ii. Fees payable by COUNTY under the Agreement shall increase from
One Million, Six Hundred Fifty-Seven Thousand, Three Hundred Nine
Dollars and Sixty-Four Cents ($1,657,309.64) to a new total not to
exceed the amount of One Million, Seven Hundred Sixty-Four
Thousand, One Hundred Twenty-Eight Dollars and Ninety Cents
($1,764,128.90) for the term of the Agreement.

4. Services: See Exhibit A to Amendment No. 20, which is attached hereto and

incorporated herein for Services.

Except as expressly amended herein, all provisions of the Amended Agreement shall
remain in full force and effect. In the event there is any inconsistency between the terms
hereof and the Agreement, this Amendment No. 20 shall control.

IN WITNESS WHEREOF, this Amendment No. 20 to the Amended Agreement
has been executed as of the date indicated above.

  

  

“COUNTY” “CONTRACTOR”
COUNTY OF KERN EVERBRIDGE, INC.

By By
Chairman, Board of Supervisors Shirley Devlin-Lebow

Chief Accounting Officer

Dated: Dated:

APPROVED AS TO CONTENT: APPROVED AS TO FORM:
Kern County Fire Department Office of the County Counsel
Office of Emergency Services

  

By By
Aaron Duncan Joshua H. Rudnick
Fire Chief & Director of Emergency Services Deputy County Counsel

Dated: Dated:
  





Quote Terms:
1. Quote subject to the terms and conditions of the Master Services Agreement, including any amendments, executed

behueen the relevant Everbridge entity and the customer listed above (the “Agreement"). Client accepts this by signing
the Quote or issuing a Purchase Order referencing the Quote or the services in this quote.

2. Subject to sales taxes where applicable.

3. Except for currency designation. the supplemental notes below, if any, supplied in this Quote are for informational
purposes and not intended to be legally binding or override the language of the Agreement.

Please, Sign, Date and Return:

Signature: Date:

Name (Print): Title:

Please, Sign, Date and Return:

Signature: Date:

Name (Print): Title:

Everbridge, Inc.

8300 Boone Blvd. Suite 800

ViennaNA 22182

(818) 230-9700

THANK YOU FOR YOUR BUSINESS!
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